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ILLINOIS — Attorney General Kwame Raoul, with 17 attorneys general, announced a
new partnership with the U.S. Department of Transportation to review and resolve
consumer complaints against airlines and ticket agents. The agreement streamlines the
process for the attorneys general and the DOT to work together to review consumer
complaints and identify violations of federal aviation consumer protection requirements.



Raoul first engaged with the DOT on this memorandum of understanding (MOU) in
August 2023 to address consumer complaints against air travel companies and reinforce
state and federal commitments to protect the rights of the travelers. This action comes at
atime when complaints about flight disruptions, lack of refunds, and lost or delayed
baggage continue to be core passenger concerns.

“This agreement between my office and the U.S. Department of Transportation will
allow states and the federal government to collaborate to ensure consumer complaints
are prioritized and used to hold companies accountable to the passengers who spend
their hard-earned money on airfare,” Raoul said. “I am proud to participate in this
bipartisan effort to protect the rights of airline passengersin lllinois and across the
country.”

Federal law places the central responsibility for protecting airline consumers with the
DOT. Under this historic agreement, state attorneys general will be authorized to
investigate consumer complaints against air carriers, ticket agents and other air travel
companies working with the DOT.

“We take our mission to protect consumers seriously, and today’ s launch of the Airline
Passenger Protection Partnership is an important milestone in that effort,” said U.S.
Transportation Secretary Pete Buttigieg. “By partnering with a bipartisan group of state
attorneys general, the U.S. Department of Transportation has expanded our ability to
hold airlines and ticket agents accountable and protect passengers from unfair or
deceptive practices.”

According to the agreement, Raoul and the state attorneys general will work with airline
customers and companies to resolve complaints, and if necessary, will refer complaints
to the DOT’ s Office of Aviation Consumer Protection (OACP). The OACP will
prioritize its review of complaints based on those referrals, include the offices of state
attorneys general when sending inquiry letters to companies, and consult with state
attorneys general before determining next steps.

The DOT will also provide technical assistance and training to state attorney general
staff and will meet at least once a year to assess ongoing efforts and to update Illinois
and other states on any actions taken in response to state-referred complaints.

The MOU will last for two years, but Illinois and the DOT may agree to extensions at
two-year intervals after the agreement ends.

In 2022, Raoul also urged the federal government to strengthen protections for airline
passengers and asked Congress to authorize state attorneys general to enforce federal
consumer protection laws governing the airline industry.



https://link.mediaoutreach.meltwater.com/ls/click?upn=u001.S6ylIqW7815oZmVTwUriYs54960UVmRqIHHhVKd4a-2BtdeRZoXkyr1jE1FTYvkJx204A6S9TaZp8sK54wIm5bFBeiWdlUNsg9hlOumaLcZSmTHGLr8JwHT-2BCcZWFNCWMh4dJWoJDauyHXORxj3T8dZA1Lh8ibGaB9k0Y9jJw0XwUEIkfZaE7fdjR5oRyvt6uQsBTw_BWDumb95ksvh8KWQJPtiPG4R63FVTFEtaN46U19wJoaTixrb5mu5SnXgMXsKbZ8HFoi0HM4dkattOQUoSR8klnXuWsYeKNkjaoYVzBAyvYTAAhmMsMspmjiQF4uX9SiOGgl9YqrVrXslecUbzk-2BY0nPzSc6X5NNKekdj3BGgvcYp-2B89D6JkUOpNV9XkT-2F0wOTqrniJdzdrhIgjPuPjUBYOiGANhxXtT3WtHHTascidWZnTXcqA5dzGs1WYpZYd5Ar23sDWnQg5aLwuqsMrA2W8r0hkkRAMH3GNplsQnLdrIQ2DNohBbiy2xoLstrIOU1cHjOc5Mo5eNXHGXFpsIejD0Z9mr6qi6eQ-2BocqJ5fbicTnpGwtN6ymBQ7CyoeGd2u&utm_source=riverbender&utm_medium=article_link
https://link.mediaoutreach.meltwater.com/ls/click?upn=u001.S6ylIqW7815oZmVTwUriYs54960UVmRqIHHhVKd4a-2BtdeRZoXkyr1jE1FTYvkJx204A6S9TaZp8sK54wIm5bFC5k-2BYOKV46-2BP4FAoPAedlsjWH-2BOP5oXbT38XaIkftXXLs5V-2FbGuLdqA5wwdYJ6MF8zSw4JFHMyCUyCqfv-2FC-2B2GJEBPmgowY1MkxczNMADphoox-2FzeE58PKCMpw-2FZ1TP5DYy1UFUcbMXiN-2FsYXvoqbY-3DSmjj_BWDumb95ksvh8KWQJPtiPG4R63FVTFEtaN46U19wJoaTixrb5mu5SnXgMXsKbZ8HFoi0HM4dkattOQUoSR8klnXuWsYeKNkjaoYVzBAyvYTAAhmMsMspmjiQF4uX9SiOGgl9YqrVrXslecUbzk-2BY0nPzSc6X5NNKekdj3BGgvcYp-2B89D6JkUOpNV9XkT-2F0wOTqrniJdzdrhIgjPuPjUBYJ43M1bmorM66voUOTb5Ljhbb-2Bgo32H2UsuiBoA7g-2Fjqtlm7VhV-2BFbP59deDw6YBKVFGMmfXGY5-2Baf0xVantWPeqcBY-2B7vgj9NNfZ5N0ZAbgNR1e2FG5JedntPejHSm43AtCE2hAsFZ-2FeujwGLAcfeHApfZ8B3M8CQX40mR-2F0Hng&utm_source=riverbender&utm_medium=article_link

Joining Raoul in signing the MOU with the DOT are the attorneys general from
Cdlifornia, Colorado, Connecticut, the District of Columbia, Maine, Maryland,
Michigan, Nevada, New Y ork, New Hampshire, North Carolina, the Northern Mariana
|slands, Oklahoma, Pennsylvania, Rhode Island, the U.S. Virgin Islands and Wisconsin.



